
NDIS Service 
Agreement

1. Parties

This Service Agreement is for a participant                                                                                                    in 
the National Disability Insurance Scheme (participant), and is made between:

Participant Name

Participant Date of 
Birth 

Participant NDIS 
Number

Participant Address 

Nominee/Guardian 
Name (if applicable)

                                                                                                            and 

Provider Name Allround Plan Management 

This Service Agreement is between GA Business Services T/As Allround Plan Management 
participant (who is a NDIS participant) / Nominated Representative in the National Disability 
Scheme.

This Service Agreement will be in effect from the date the participant / nominated representative 
signs this Service Agreement and will continue for the duration of the participant’s association with 
GA Business Services T/As Allround Plan Management, until either party terminates this agreement 
in accordance with clause 9.

To engage the services of GA Business Services T/As Allround Plan Management, upon acceptance of 
this   Service Agreement, the participant /nominated representative, will  provide their NDIS plan 
details, NDIS number and other relevant details as requested in this Agreement, to GA Business 
Services T/As Allround  Plan Management
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2. Schedule of Supports

Provided the funds are available for GA Business Services T/As Allround Plan 
Management to access on the National Disability Insurance Agency (NDIA) 
portal relevant to the participant /nominated representative, GA Business Services T/As Allround Plan 
Management agrees to provide supports relating to the Clients Plan Management – Financial 
Administration, set out in the attached Schedule of Supports. The prices for those supports are set 
out in the Schedule of Supports and are GST inclusive (if applicable) and include the cost of providing 
the supports, Additional expenses (i.e., things that are not included as part of a participant’s NDIS 
supports) are the responsibility of the participant /nominated representative and are not included int 
the cost of the supports.
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3. Responsibilities of GA Business Services T/As Allround Plan 
Management

GA Business Services T/As Allround Plan Management agrees to:

- Provide plan management – financial administration
- Reconcile participant balances
- Pay supplier invoices on behalf of participants provided such invoices meet ATO requirements
- Process participants reimbursement claims
- Track expenditure against participants budget and make relevant budgetary information 

available    online (upon request, GA Business Services T/As Allround Plan Management will use 
reasonable endeavours to provide such information in another format)

- Provide participant liaison via emails, phone calls etc
- Consult the participant/nominated representative on request regarding decisions about how 

funds are spent
- Communicate openly and honestly in a timely manner
- Treat the participant/nominated representative with courtesy and respect
- Listen to the participant/nominated representative’s feedback and resolve problems quickly
- Support the participant to report any allegations of abuse by service providers or other third 

parties in connection with this service agreement (including fraud)
- In accordance with GA Business Services T/As Allround Plan Management responsibilities as a 

Registered Provider. GA Business Services T/As Allround Plan Management has a responsibility 
to comply with the National Disability Insurance Scheme Act 2013 (NDIS Act) and make reports 
in respect of “reportable incidents” or other matters required by the NDIS Commission or the 
NDIA.

4. Responsibility of the participant/nominated representative

The participant /nominated representative agrees to:

- Take due steps to provide information as requested by GA Business Services 
T/As Allround Plan Management in a timely manner

- Treat GA Business Services T/As Allround Plan Management with courtesy and respect
- Discuss any concerns about the service with GA Business Services T/As Allround Plan 

Management
- Ensure all claims for reimbursement are clear and provide evidence of purchase to the 

satisfaction of GA Business Services T/As Allround Plan Management
- Advise GA Business Services T/As Allround Plan Management immediately if the 

Client’s NDIS plan is suspended or replaced by a new NDIS plan or the participant 
stops being a participant in the NDIS

- Not engage in conduct or provide misleading information which may reasonably be expected to
- Expose GA Business Services T/As Allround Plan Management to reputational, regulatory, or 

financial risk
- Present a work, health and safety risk to any GA Business Services T/As Allround 

Plan Management personnel (including contractors). This extends to and covers 
any verbal or written abuse

- Be contrary to, or cause GA Business Services T/As Allround Plan Management to 
breach, the Terms of Business under which GA Business Services T/As Allround Plan 
Management is registered with the NDIS commission
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- Be contrary to, or cause GA Business Services T/As Allround Plan 
Management to breach, the NDIS Act or any law or regulation

5.  Payments

GA Business Services T/As Allround Plan Management will seek payment for the provision 
of services which GA Business Services T/As Allround Plan Management provides to the 
participant, from the NDIS.

Where the Participant has nominated Allround Plan Management to manage the funding 
for the NDIS supports provided to them, Allround Plan Management will receive invoices 
from the Participant’s nominated provider and provide Financial Intermediary services, 
according to the NDIS Terms of Business for Plan Management Providers by forwarding an 
invoice to invoices@allroundpm.com.au

6. Participant Budgets to be Managed

The participant / nominated representative will provide GA Business Services T/As 
Allround Plan Management details of their support budgets as per the participants 
current NDIS plan. If the support categories or budgets change, the participant 
/nominated representative agrees any changes will be submitted immediately in writing 
to GA Business Services T/As Allround Plan Management, signed and dated by the 
participant / nominated representative.

7. Changes to the Plan

The participant /nominated representative agrees to immediately notify GA Business 
Services T/As Allround Plan Management and provide relevant plan details in writing if 
the participants NDIS plan is amended, replaced with a new plan, or the participant 
ceases to be a participant in the NDIS.

8. Liability

The participant /nominated representative agrees that GA Business Services T/As Allround 
Plan Management provides plan management services only and will not hold it responsible 
for any loss or damage the Client/Nominated Representative suffers as result of or in 
connection with the conduct of any other third party (including any NDIS registered or 
unregistered provider). The participant /nominated representative agrees that GA Business 
Services T/As Allround Plan Management is not liable for any loss (including indirect, 
consequential, incidental, or special damages) the participant /nominated representative 
may suffer from a breach of this Agreement unless that breach involves fraud or wilful 
default of GA Business Services T/As Allround Plan Management.
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GA Business Services T/As Allround Plan Management aggregate liability 
under or in connection with this Service Agreement (whether in contract, 
tort (including negligence) equity, for breach of statutory duty, or otherwise) 
will not exceed the amount of fees paid to GA Business Services T/As Allround Plan 
Management for the provision of supports under this agreement in the previous 12 
months.

9. Goods and Service Tax (GST)

For the purpose of GST legislation, the Parties confirm that:

- A supply of supports under this Service Agreement is a supply of one or more of the 
reasonable and necessary supports specified in the statement included, under subsection 
33 (2) of the NDIS Act 2013, in the Participant’s NDIS plan currently in effect under Section 
37 of the NDIS Act.

- The Participant’s NDIS plan is expected to remain in effect during the period the supports are 
provided.

- Most services provided under the NDIS will not include GST. However, GST will apply to some services.
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10.  Feedback, Complaints and Disputes

If the Participant and/or the Nominee/Guardian wishes to provide feedback, make a complaint, 
make a suggestion for improvements, they can contact Allround Plan Management on:

Phone: 0456 961 135

Email: admin@allroundpm.com.au

Mail: PO Box 2608, Bowral NSW 2576

If the Participant is not satisfied with the response from Allround Plan Management, they 
may contact the NDIS Quality and Safeguards Commission:

 Free phone:  1800 035 544

  Web:     www.ndiscommission.org.au  

11. Contact details

The participant/the participant’s nominee/guardian can be contacted on:

Participant (if applicable)  Nominee/Guardian (if applicable)

 Phone:

 Email:

 Postal:

    The provider can be contacted on:

 Contact name: Allround Plan Management

 Phone [B/H]:

 Phone [A/H]:

0456 961 135

0456 961 135

 Email” admin@allroundpm.com.au

 Postal: PO Box 2608, Bowral NSW 2576
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12. Schedule of supports

Support Description of 
support

Price & 
payment 
information

How the support 
will be provided

Management 
of Funding for 
Supports 
[Plan 
Management]

As per NDIS 
current 
Pricing 
Arrangements

Plan Management

Plan Management and 
Financial Capacity 
Building
- Set Up Costs

A one-off (per plan) 
fee for setting up the 
financial management 
arrangements.

                  NIL 
The support will 
be provided by 
Allround Plan 
Management.

Management 
of Funding for 
Supports 
[Plan 
Management]

As per NDIS 
current 
Pricing 
Arrangements

Plan Management - 
Financial 
Administration - 
Monthly Fee

A monthly fee for the 
ongoing maintenance 
of the financial 
management 
arrangements.

$104.45

The support will 
be provided by 
Allround Plan 
Management.

Capacity 
Building and 
Training in Plan 
and Financial 
Management

Capacity Building and 
Training in Plan and 
Financial Management 
by  a   Plan Manager

The support will 
be provided by 
Allround Plan 
Management.

    *Please note any changes will be in accordance with NDIA Pricing guide.

13. Cancellation Policy / ending this service agreement 

Either you, or Allround Plan Management, may terminate this Service Agreement at any time.

Should either party wish to end this agreement, they must give 14 days’ notice prior to the  
termination. This notice must be given in writing.

If you notify us that you want to terminate this Service Agreement Allround Plan Management 
will:

- Provide you with a statement of the Plan balances remaining on the last day of Plan 
Management activities.

This notice period will be waived if the termination is due to a serious breach of this Service 
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Agreement, by the other Party. In such cases, ceasing of services will be effective immediately.

We may cease providing services immediately if a Participant, their nominee, family member, 
support person, or representative engages in abusive, aggressive, threatening, intimidating, or 
inappropriate behaviour toward our staff. Abusive behaviour includes, but is not limited to:

- Verbal abuse, harassment, or intimidation
- Threats of harm or violence
- Discriminatory, sexist, racist, or derogatory language
- Physical aggression or attempted physical harm
- Repeated unreasonable demands or conduct that creates an unsafe working 

environment

Where possible and appropriate, we will provide written notice explaining the reason for 
ceasing services. Immediate cessation may occur without notice where the behaviour poses a 
risk to health, safety, or wellbeing.

If services are ceased under this clause any outstanding invoices remain payable. We will assist, 
where required under NDIS Practice Standards, with an appropriate handover of information to 
support continuity of care. This clause does not limit our right to take further action to protect 
the safety and wellbeing of our staff or comply with our obligations under the NDIS Code of 
Conduct.

. 
Disclaimer

In addition to the limitations on liability set out in this Service Agreement (above), the participant
/Nominated representative acknowledges that:
(a) GA Business Services T/As Allround Plan Management information is provided 
in good faith, to the best of our knowledge and is correct at the time of communication, 
however, changes may affect this accuracy therefore GA Business Services T/As 
Allround Plan Management gives no assurance as to the accuracy of any information or 
advice given.
(b) Any advice given by GA Business Services T/As Allround Plan Management 
outside of plan management advice shall be considered general in nature. GA 
Business Services T/As Allround Plan Management shall not be liable for any failure 
of, or delay in the performance of this service agreement for the period that such 
failure or delay is
(i) Beyond the reasonable control of a party
(ii) Materially affects the performance of any of its obligations under this agreement, and
(iii) Could not reasonably have been foreseen or provided against (e.g., 
Government Acts prohibiting or impending any party from performing its 
respective obligations under the Service agreement contact) or (e.g., prolonged 
lack of power supply)
(c) Nothing in this Service Agreement negates or diminishes the statutory 
guarantees regarding the supply of services the participant/nominated representative 
received under the Australian Consumer Law (Competition and Consumer Act 2010-
Schedule2)
(d) GA Business Services T/As Allround Plan Management takes in good faith the 
information provided by the participant /nominated representative to be true and 
accurate, and that claims presented by GA Business Services T/As Allround Plan 

Page 8 of 10



Management are a true reflection of goods and services provided to the Client in line 
with the NDIS guidelines (National Disability Insurance Scheme Act 2013

Variations

Allround Plan Management reserves the right to vary, replace or terminate this policy from time to 
time.

Policy version and revision information

Policy authorised by: Geraldine Arnold

Original issue: 09/06/2021

Policy maintained by: Geraldine Arnold

Current revision: 5

Revised: 15/01/2026

Review date: 15/01/2027

14. Agreement signatures

The parties agree to the terms and conditions of this Service Agreement.

Name of participant or Guardian/Nominee 

Signature of participant or Guardian/Nominee 

Date

Geraldine Arnold  

Name of authorised person from All Round Plan 
Management 
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Signature of authorised person from All Round Plan 
Management 

Date
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